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The person 
I’m Alexander Schuster, Digital Marketing Manager of the hotel with 
nearly 16 years’ experience in the hospitality industry. At 25hours 
Hotels, I’m responsible for shaping the digital marketing strategy. 
My daily work combines strategic and executive operations, including 
the monitoring of all analytics for the different distribution and 
marketing channels.

25hours Hotels opened in Hamburg in 2005 and already operate 
seven hotels in Germany, with plans to double that number in 2018. 
The hotel chain focuses on retaining great performance indicators 
and, therefore, consistently receives great reviews from guests. In 
the following sections, Mr Alexander Schuster will share with us how 
trivago Hotel Manager PRO helped him increase the performance 
of 25hours Hotels on trivago and fulfil their marketing goals.

At 25hours Hotels, we target both leisure and business travellers, 
adopting our marketing strategy based on seasonality and days of 
the week. One of the biggest challenges was targeting the right 
customers with the right offers and promoting the value of booking 
directly with our hotel.

Before using trivago Hotel Manager PRO, we had already tried 
various products to promote certain benefits and offers to our guests. 
However, we found that, in general, there aren’t many vendors who 
provide a satisfactory and easy-to-use solution. When trivago Hotel 
Manager PRO was offered to us, it took very little time to identify the 
key benefits of this product and to decide to make a purchase. 
With trivago Hotel Manager PRO we’re not only able to market our 

The hotel

The challenge and the solution
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More Deals:
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OTA
£187

OTA
£107

 £107 
£85

View deal

OTASpecial Offer

Frankfurt (Main), 1.5 miles to City center

OTA
£187

Very good (1815 reviews)

Photos Info Reviews Deals

Special Offer

Book directly with us, and you can quench your thirst with a 
welcome drink of your choice—it's on the house.

+49 69 40586890
goldman@25hours-hotels.com
Official Homepage

Posted on 18/08/2017

Free WiFi

25hours Hotel The Goldman

Photos Info Reviews

Special Offer

Book directly with us, and you can quench your thirst with a 
welcome drink of your choice—it's on the house.

Posted on 18/08/2017

* Hotel News was the feature the hotel was using at the time of the interview. It has since 
become Special Offer (January 2018).

unique selling propositions and directly to our customers, but we 
also receive useful insights into our customers’ behaviours and of 
those of our direct competitors.

After purchasing trivago Hotel Manager PRO, the first steps were 
to set up our account and define future offers. We’re delighted that 
the product is so easy to use. With the great support of the trivago 
team, we managed to set up all the offers and define our direct 
competitors quickly.

trivago Hotel Manager PRO has helped us overcome the challenge 
of targeting the right customers with the right offers. By using the 
Special Offer* functionality and directly promoting our prominent 
Contact Details, customers are much more likely to check out our 
profile.

Combine this with our price parity, visible via the rate overview, 
customers are more likely to make a booking as well. Immediately 
after we started using trivago Hotel Manager PRO, guests began to 
choose us directly online.

The first steps and final result
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Rate DevelopmentYour Hotel

Rate Insights

Rates on: 07/07/2018
Double Room & Breakfast not included

My hotel £130

Hoteliers should start using PRO in order to ensure that they target 
the right customers with the right marketing mix. PRO offers a 
good overview of the types of customers looking at your hotel, 
and it allows you to test what kinds of offers and news work best to 
create awareness and increase direct bookings.

Tips for success

Need more information? Contact us!
hotelmanager@trivago.co.uk
www.trivago.co.uk/hotelmanager/pro
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